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Hundreds of Northern California leaders agree:

patients before profits
Sutter should put
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UNITED FOR QUALITY HEALTHCARE

*Organization for identification purposes only

An Open Letter to the 
Sutter Corporation

FROM CLERGY, COMMUNITY LEADERS, AND ELECTED OFFICIALS:

In recent months, virtually all of Northern California’s hospital systems have embarked on a new 

direction, in conjunction with hands-on patient caregivers, to serve the best interests of patients, 

healthcare employees, and the community at large.

To sustain the stable and experienced workforce necessary to provide quality patient care, these 

hospital systems have agreed to new system-wide contracts with the members of SEIU United 

Healthcare Workers–West that establish a core set of community standards, most significantly:

● a real voice for caregivers to ensure safe staffing, with third-party resolution of staffing disputes;

● a training and upgrading fund to address workforce shortages, improve quality, and meet our 

community’s changing healthcare needs;

● pension improvements and retiree health benefits to retain career caregivers; and

● the right to choose a union and seek a voice at work without employer interference.

There is one glaring exception to the constructive social compact that has been achieved between 

hospitals, patients, caregivers, and the community: the Sutter corporation.

While Northern California’s other leading hospital systems have taken the right direction, Sutter alone 

has rejected these basic community standards and continued to put profits before patients.

Indeed, by imposing substandard working conditions at the expense of quality patient care, shirking its 

charity care obligations, price gouging the uninsured, and exercising its enormous market power to drive 

up costs for all of us, Sutter has aggressively led our healthcare system in the wrong direction.

Now, we stand together with Sutter’s dedicated caregivers—the more than 4,000 members of SEIU

United Health Care Workers–West at Sutter hospitals across Northern California—as they fight for a con-

tract that would hold Sutter to community standards and reverse Sutter’s priorities by putting patients first.
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